
ACCIDENTS HAPPEN
At Vision Essentials, breaking your glasses doesn’t mean you 
need to break the bank.
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The damaged product must be purchased from and returned to a NW Kaiser Permanente Vision Essentials location. This offer is valid once within 
the first 12 months of the original purchase date. Exclusions include: non-prescription sunglasses, 2/$129 Promotional Offer glasses, manufacturer 
defects, 30-Day Satisfaction Guarantee, or Premium HD Plus 1 Year Lens Guarantee. Offer not applicable on safety eyewear and contact lenses. 
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Vision Essentials  
50/50 Protection Plan

Return your damaged, broken, or chewed glasses purchased at Kaiser Vision 

Essentials and we’ll apply 50% of the original price paid to replace them.

 � Return within one year of purchase.

 � Receive replacement frames and/or lenses (of the same prescription) 

at 50% off the original price paid.

 � If the original frame or lens is discontinued or you choose to upgrade, 

you can apply 50% of the original price paid towards a new item. 

 � If replacement frames and/or lenses are of lesser value than the 

original price paid, there will be no refund for the difference in price.


